
  

President’s Award Winner Richard Asher 
Piedmont Ground Handling 

 

Nomination: Richard has shown and proven daily of how all team members should 
present themselves not only to passengers but to each team member. Richard has 
impacted not only me to strive to be a better Customer Service Agent but goes the 
extra mile to help and resolve any potential obstacles that may occur in our 
department. Richard assures that all policies and procedures are upheld even if some 
team members oppose, he seeks correction if there are any errors in comprehension 
pertaining to computer systems and information, demonstrates excellent leadership 
and carries out each task given with excellence and care. Richard goes above and 
beyond in accordance with company policy and procedures and gets full results. His 
communication is superb and his resolve to general questions from passengers to just 
being of service is exceptional always! Richard represents Piedmont Airlines with 
pride and excellence. His humility especially in trying situations have been proven and 
recommended that he should be well considered to receive this honor of becoming 
one of the next recipients of President’s Award for this upcoming nomination. He is an 
excellent candidate. 



 
 


