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Where can
Piedmont
take you?

A career where fun
and work meet

2:00 p.m. — 6:00 p.m. ET

Lake Eola Park
512 E. Washington St.
Orlando, FL 32801

Interested in a career in aviation? Want to learn
more about Piedmont Airlines? Join us for
food, fun and exclusive Piedmont giveaways!

+ (5) 25,000 AAdvantage Mile Giveaways
* Meet one of Piedmont's Chief Pilots
+ Direct Entry Captain Social

from 4:00 p.m. - 6:00 p.m. with food

Piedmont-Airlines.com/Tour23 n

Trenton, NJ
... Pittsburgh, PA
..Manassas, VA
_.Norfolk, VA

New Bern, NC

. Myrtle Beach, SC
Charlotte, NC

Daytona Beach, FL
e OMANdo, FL
ort Lauderdale, FL
... Lakeland, FL




Kayla Glass — Bus Tour 2023

Driver Side

Where can Piedmont Airlines take you?

EXPERIENCE BEYOND A CAREER.
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WHERE CAN
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Experience beyond a career.
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Kayla Glass — Print Advertisement
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Visit Piedmont Airlines for more information
and meet the teamatithe Aviation Gateway Park:
Education & Career Center booth C24 & C25

(@piedmontairlines_
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This ad is a little plane.
Piedmont'’s career
opportunities are bigger.

Piedmont Airlines is committed to
developing the next generation of aviation
professionals and will assist you in
pursuing your goals. Discover your journey
to the flight deck through Piedmont's Cadet
Program, the most flexible pilot cadet
program in the industry. Build time where
you want, when you want - no partner
school required.

Become a Piedmont Aircraft Maintenance
Technician through our Tuition Payment
Program. Candidates selected will receive
a conditional offer of employment and
Piedmont will cover the cost of tuition,
testing and some fees. Piedmont has a
career for everyone. Leamn more and join
our team today!

HOENho

Pride Mode

Always.

Community & Belonging. These are the cornerstones that define our identity and illuminate our
path ahead. At Piedmont Airlines, our journey to foster a culture of compassion hinges on the sense
of togetherness we create. We are delighted to continue our support of the LGBTQ+ Community
through impactful partnerships with NGPA, sponsoring Pride events across multiple stations, and
providing education on LGBTQ+ experiences to our team members

Scan the QR code to learn more about
PUECITIONT American Airlines % Piedmont team members and their
Group journey in the aviaiton industry.
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Kayla Glass — End of Year Infographic
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Kayla Glass — Jetstream Magazine

IN THIS ISSUE:

Flying the Sky While
Grounded in Tradition
Exploring an Opportunity,
Discovering a Career

Find Your Place
at Piedmont

AFAMILY AFFAIR

SPREADING LOVE FOR
PEOPLE THROUGH AVIATION

[ e ascinationforplanes i
a famly 1o become fuly immersed in
‘aviation with Piedmont Airlines.

Melissa Mills was born in Guam and
raised in Hawaii. Melissa discovered
her fascination with planes while her
father was a Chief in the Navy. "My
dad being in the senvice and growing
up around planes reslly caught my eye
grawing up” she recalls. Melissa had
no idea how much she already had in
‘common with her soan-to-be husband,
James, at such a young age.

James Lee Mills is fmm Tucson,
Arizona but was raised in Califomia
e veskye s tove for planes
oyt el
member of the
fought in the German WEI, Vle\nsm
‘War and Korean War" shares James_
“1 grew up close to the boneyard in
Tucson where all the old planes that
needed o come in and be ficed were
stationed” The DavisMonthan Air
Force Boneyard is & storage location
for retired military aircrafts after World
War Il and continues through this day.
It has evolved into the largest aircraft
boneyard in the world.

Nearly two decades ago, Melissa and
James met in 2000 and have been
together ever since. The two share

cight children, three of which are
Piedmont employees. That number
is expectsd to grow 1o four with thair
youngest daughter Jalsssa next year
once she turns 18

Love brought thess two together, but
aviation is one of tha things that keps
their bond stronger than sver. My
oldest son Lucas was the first of the
Mills to start working with Piedmont”
ssid Malizsa. “We were able to use his
flight benefits to travel becauss fi

a family of six was expensive. After
10 years of not baing able to go back
home to Hawaii we decided the time
was now" As Melissa waited in fine
for their fight, she loked sround at
all the peopla in the airport and said to

“When leaders and
management notice our
hard work and want us to
elevate our roles, we know
we are equaland no better
thananyone else. Wejust
love what we do”

James,” whatoccasion
someane is fiying for. it could be for a
funeral or a vacation. You can hide 5o
much behind a smile, you never know
what somacne is going through.” she
reflacted. This moment encouraged
her to go back to school to get her
diploma and apply for a job

Melissa and James both taok a job
with Worldwide fight servica shortly

agent and James was & ramp agent
Malizsa's sisters followed her and
applied slong with her two cldar sons
making it  family affair

A temporary duy service (TDY)
position opaned after | had been with
the company for three months in
Asheville, North Carolins. A three-week
job opportunity for James and | wmed
imo three months” said Malissa.
An offer to bacome a suparvisor
opaned following their outstanding
performance.  James  stayed in
Asheville for three years, and Melissa
stayed for two years_ "Once COVID hit
we wre furloughed, and our love to
work with 3 go-go-go mentality was
put on pause” shared James. Sitting
&t home was hard for us. “When

opened back up, | saw an opani

started as soon a3 possible.

R
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"l was 50 happy towake
up every morning and
come towork because of
the atmosphere and the
love at the workplace.’

Melissa traveled back and forth 1@
Asheville every time she had a day off
overthe course af a year.  would grind
all week working 13-hour shifts, then
jump on the red-eye 10 be home with
my family in Asheville for a day and a
half before going to work in Asizona,"
said Melissa. “The culture at Piedmont
is great and so family oriented”

One of their daughters, Jalyh followed
in her mothers' footsteps the summer
after her high school graduation. “My
mom is a mover that loves aviation
50 vhen she got the chance to come
back 1o Arizona she jumped a the
opportunity” shared Jalyah. 1 applied
for a position with Piedment and took a
night shift while my mom was working
mormings. When | first started, |was shy
and wasn't a3 outgoing as the rest of my
family. Once | bagan m.
people, | ended up fal
my job” said Jalyah. 1 was 30 happy
1o wake up every morring and come to
work because of the atmosphere and
the love at the workplace"

James snd their son Jalyeo soon
joined the rest of the family in Arizona
a8 ramp agents. “When we came 1o
the ramp, we crested a outside
oF oot Bisod family. We hed pecple we
molded with and worked well with,"
shared James. “We help each other out
on gates when help s nesded even i

we all fail because we are a unit”

The Wil family has been recognized
by their peers and leaders for their hard
work and dedication. The accolades are
nice, they say, but doing the work is what
keeps this family happy. T'm average, I'm
just ke everyone else out there on the
ramp. When leaders and management
notice our hard work and wam us
elevate our roles, we know we are equal
and no better than anyone else. We just
love what we do” shared James

Loving what you do while caring for
others is a big message that has been
inetilled in the Mills Family household,
similar to Piedmont's mission of
caring for people on lifes jourey.
Respact and face to face dialogue are
a key component to connecting with
employaes and customers daily. Their
children shars the positive outlook this
has had on them growing up.

2 big housshold, my parents
always allowsd us t be who we were
with endless support” said Jalysh.
Coworkers baganto askif working with
family could bacome too much quality
ime. "No, 1 absolutely love my family
and my home ynamic. Following our
parents in their foctsteps that they
quided us in s setting us up in e |
charish thesa moments with them.”
shared Jalyeo.

The Mills Family started a new
‘wadition of blessing others in nesd
with  recycled  resources

GROUND HANDLING FEATURE
big to us which led
“Mills Love Holidays." said
Melisss, Before COVID, Piedmont's

ny, American Airlines
oo g oun blanketa s cuseomers
over the holidays and wi
et would be trown sway. -Our som
Lucas would bring home the unused
blankets before being thrown away in
trash bags to be washed and given out
1o those in need on Christmas Eve. “We
dedicated our time to make hatdogs
and buy water bortles to distibute 1o
the homeless in the area alongside the
blankets” shared Melissa. “One time as
we wara passing out supplies, | came
across a woman that was barsfoot, so
1100k the shoas off of my fiancd's fast
and put them on the lady” said Jalyeo.
“Who would've thought blankets being
discarded would be 3 blessing for so
many others," James shared.

The success of helping the homeless
inspired the Mills Familys wildly
important goal as Piedmont's ground
handling stations prepara for spring
and summer travel. "W would lova
1o visit other stations and werk, let
others see what we love to do;* shared
Melissa. The family looks forward
1o implementing their goal of “The
Summer Mills Team”” which will allow
them 1o travel 1o cther stations to
show their colleagues how to operate
in love with safaty as the top priority.
“Spreading cur love for people through
avistion is a win in our booki”

company, Ames
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bin Condition
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Kayla Glass — Junior Jetstream Magazine
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IN THIS ISSUE:

Find Your Place
at Piedmont

Meet the Crew

Propelling Pathways
in Aviation

Propelling Pathways in Aviation

Ready to take flight on your joumey to your dream aviation
career? Piedmont Airlines is committed to growing the nexl
ion of aviation our
pathway pregrams offer a clear and supported route to
‘achieving your goals, whether you aspire to be a pilot, aircraft
or gain
industry experience through an internship.

Explore the possib
potential at Piedmont!

es and unlock your

Cadets

Get ready to soar with a $15000 bonus and the fastest
track to American Airlines. Build hours how and where you
want, with no restrictions. Once you complete the ATP-CTP
course and exam, you'll land a guaranteed spot in the next
available Piedmant new hire class — skip the extra interview!

Still working on your 500-hour minimum? Join Piedmont's
Ambassador pregram - no minimum hours required!
Network with aviation professionals, aftend events
alongside our recruiters, and gain insight into a career at
Piedment.

Aircraft Maintenance Technician Tuition Payment Program
Launch your aircraft maintenance career - without the
siress of student loans. We'll cover your tuition, testing
and some fees at select schools, and you'll receive a
conditional offer of employment at one of our East Coast
maintenance bases.

Dispatcher Trainee Program

If you're looking for a challenging, fast-paced position that
will put your communication and computer skills to the
test, apply to our Dispatcher Trainee Program. We'll cover
your training and testing, and you'll have a guaranteed job
at Piedmont once you obtain your Dispatch certificate.

Internships

Level up your resume with a Piedmont internship. You'll
get hands-on aviation experience and build skills that can

INVESTING IN THE
FUTURE OF AVIATION”

One aviator ata time

Let's be social

00000

Our Mission and Vision

Our mission is to add value to
American Airlines by running a safe,

reliable, profitable company.

Our vision is to build Piedmont

Airlines to thrive forever.

Our Values
Caring
Compliance
Communication
Community

As a wholly-owned subsidiary of the
American nes Group, Piedmont
operates nearly 450 daily departures
to 55+ cities throughout the eastem
United States, from Charlotte and

Philadelphia. ~Headquartered

in

Salisbury, Maryland, Piedmont
Airlines employs more than 11,000

aviation professionals

N

ompensation and Benefits

Piedmont provides excellent travel
privileges for you and your family on
the American Airlines network, as
well as a competitive compensation

and benefits paci

or

Travel for Free

Enjoy American Airlines indt g

best, no-cost travel
Immediate fa
fly for free

SIS Scan the QR code
=% 1o lean more on
iedmont-Airlines.co)

K

creativity and  ignites

passion for flying.

The Dart

OPENING A WINDOW
“INTO-AVIATION

Making paper airplanes is a centuries-
old activity that sparks nostalgia and

aviation. For some, paper airplanes are
simply a class distraction. For others,
building a paper airplane opens a window
into the world of aviation and piques their
aspiration to join an industry made up of
extraordinary, unique people that share a

Step 1: Start vertical
with an 8.5 x 11.0-inch
piece of regular paper.

Step 2: Crease the
center by folding the
left half to the night.

an interest in

Siep 4: Fold the new left and
right comers to the center.

Step 6: To make the wing,

Step 5: Fold plane in
half from right to left.

Then unfold. fold the left edge fo the

right. Use your fingernail to
help make the tip as pointy
as possible.

Step 7: Fold the other wing
1o line up with the first wing.

Step 3: Fold both top corners to the center.

= % Step B: Unfold the wings

j PUELITIOI7 T

Your friends would say
you are:

a. A great problem-solver

b. Always looking for

your next adventure

. A planner
Your ideal office is:

. What office?

b. The one with the best view

©. Bustling and busy

If you had a superpower, MOSTLY Bs

it would be: On behalf of the fiight crew, it is our
a. X-ray vision pleasure to welcome you aboard today's
b. The ability to fly flight with service to your new career. if
. Sesing the fulure youlook out your window, you will see the.

Your favorite movie is:
a. Transformers
b. Top Gun
C. Mission Impossible

Your summer style is:
a. Functional —
ready for anything!
b. Always looking my best
c. m thinking more about my
plans than my style

ND YOUR PLAGE AT

. __PIEDMONT

Take this quiz to find out where you belong at Piedmont!

INTHE RANGAR [

|
MOSTLY As

Time to inspect the staws of your
cumrent career. Piedmont maintenance
has the nuts and bolts you need to
secure your future.

IN THE CLOUDS

best office view available.

IN THE HEART

MOSTLY Cs
Your mission, if you choose 1o
sccept, will require you to maintain
crew schedules, plan and monitor
Piedmont's flight operation. Are you
ready for the challenge?

MEET THE CREW

“I'm a pilot, and | fly aplanes
totake people where they need ]
10 go — whether it’s across the

country or around the world! |

safe and ontime.”

RAMP AGENT ©

S .| ywork on the ground o help
planes take off and land safel.
I load luggage, guide planes
into position, assist customers,
and check that everything is
ready before takeof. | el the

CORPORATE
TEAM MEMBER ©

“I work behind the scenes 1o
o help the airline operate every

to working in HR, Safety or
communications — my job helps.
‘support everyone on the team!®

Scan the QR code
to leam more on
Piedmont-Airiines.com

FLIGHT ATTENDANT ©

I'm a flight anzndant! | help

passengers stay safe and
comfortable during their flight.
| give safety instructions,
serve snacks, and make
sure everyone has a great
experience in the sky.

¥ ® AIRCRAFT MAINTENANCE
TECHNICIAN ©

“I make sure aiplanes are in
great shape before they fiy.
I check the engines, fix any
issues, and keep everything
unning safely. Planes dont
leave the ground until | give the
thumbs-up!

and safest route. 'm the fignt
planner on the ground!

Pages
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